
 

 

A Patient Who Had Cervical Surgery Answers The Question Is The Web The 
Best Way To Find A Surgeon 
 
 
Que 1:  One interesting thing about your case is that you actually found us on the 
internet and there is a whole thing like "can you actually find a doctor on the internet, is 
that reliable, and how do you do that ? so what would happen, you were searching and 
you found us? 
 
Ans:  I put in what you know was told that was the matter with me, and of course, you 
guys came up.  You actually came up what on the first page.  You know, you just start 
doing searches, and you know "who are the best doctors in this field?  You had great 
reviews and you look for it, and if the reviews are good, you know you feel more 
confident, other people have been there or seen you know the gentleman.  So, I mean 
web sites are very important and information on the web sites are very important. 
 
Que 2:  So nowadays, do you think that finding a doctor on the internet is valid? 
 
Ans:  It is very valid.  You know, because you get to read, it is almost like an Angie's 
List.  You know, you read up about the doctor and you know if there is negative, you 
know you go, thank you very much, and if there is positive, then this is the doctor you 
want to see. 
 
Que 3:  How do you feel finding a doctor on the internet, how could you do that, but 
from your point you think it was ……? 
 
Ans:  I am very computer.  You know, I am with computers.  I have learned a lot about 
them.  I trust what I see.  I mean there are certain things you can follow up.  The trust 
is there.  You feel confident, let me see this person.  There are 100s of doctors I could 
have seen.  I had another doctor who does not do the surgery.  He recommended 
somebody different.  I trust him.  I have been seeing him for years, but I was scared, 
and I wanted to have the best. 
 
Que 4:  So the internet is you find in this day and age, it is a valid way of picking a 
doctor? 
 
Ans:  Oh, it is beyond that.  We should have ________. 
 
Ok, thanks very much. 
 
______. 
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